
To Terminate a Member, begin by 
navigating to the Member tab within the 
Member Eligibility section and searching 
for the desired member. Select a Member 
from the returned list to continue.

On the selected Member’s profile page, 
scroll down to the Member Details 
section and press Terminate.
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When the Terminate popup appears, work 
through each section to Terminate the Member.



After hitting Terminate, a confirmation 
notice will appear indicating the 
termination was successfully 
completed.

As a result of a successful 
Termination, the terminated 
Member’s Eligibility Status 
will appear as Future Inactive.

If the Termination was not successful, 
details about the error would appear.
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